
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2003 - December 31, 2003

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Office Visits 924,654 5,232.75 120,518 682.03 1,045,172 5,914.78
     Ambulatory Surgery 18,852 106.69 218 1.23 19,070 107.92
     Observation Day 1,184 6.70 10 0.06 1,194 6.76
     Emergency Room 42,687 241.57 1,131 6.40 43,818 247.97
     Total Outpatient Non-Behavioral Health Utilization 987,377 5,587.71 121,877 689.72 1,109,254 6,277.43
Harvard Pilgrim Health Care, Inc.
     Office Visits 2,442,602 4,534.24 339,429 630.09 2,782,031 5,164.33
     Ambulatory Surgery 182,801 339.34 0 0.00 182,801 339.34
     Observation Day 3,958 7.35 0 0.00 3,958 7.35
     Emergency Room 89,668 166.45 0 0.00 89,668 166.45
     Total Outpatient Non-Behavioral Health Utilization 2,719,029 5,047.38 339,429 630.09 3,058,458 5,677.46
HMO Blue
     Office Visits 2,994,834 3,979.45 73,086 97.11 3,067,920 4,076.56
     Ambulatory Surgery 88,784 117.97 0 0.00 88,784 117.97
     Observation Day 7,012 9.32 0 0.00 7,012 9.32
     Emergency Room 159,099 211.41 0 0.00 159,099 211.41
     Total Outpatient Non-Behavioral Health Utilization 3,249,729 4,318.14 73,086 97.11 3,322,815 4,415.26
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 2,429,830 4,099.70 129,585 218.64 2,559,415 4,318.34
     Ambulatory Surgery 84,312 142.25 2,840 4.79 87,152 147.05
     Observation Day 10,095 17.03 0 0.00 10,095 17.03
     Emergency Room 154,731 261.07 550 0.93 155,281 262.00
     Total Outpatient Non-Behavioral Health Utilization 2,678,968 4,520.06 132,975 224.36 2,811,943 4,744.42

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 18,666 962.19 66,299 3,417.56 84,965 4,379.75
     Ambulatory Surgery 1,327 68.40 58 2.99 1,385 71.39
     Observation Day 0 0.00 0 0.00 0 0.00
     Emergency Room 4,256 219.39 3,478 179.28 7,734 398.67
     Total Outpatient Non-Behavioral Health Utilization 24,249 1,249.98 69,835 3,599.84 94,084 4,849.82
CIGNA HealthCare of Massachusetts, Inc.
     Office Visits 136,528 3,069.69 2,797 62.89 139,325 3,132.58
     Ambulatory Surgery 31,426 706.58 37 0.83 31,463 707.41
     Observation Day 3,237 72.78 1 0.02 3,238 72.80
     Emergency Room 7,328 164.76 153 3.44 7,481 168.20
     Total Outpatient Non-Behavioral Health Utilization 178,519 4,013.81 2,988 67.18 181,507 4,080.99
ConnectiCare of Massachusetts, Inc.
     Office Visits 31,956 3,731.54 3,922 457.98 35,878 4,189.52
     Ambulatory Surgery 2,525 294.85 1,501 175.27 4,026 470.12
     Observation Day 73 8.52 114 13.31 187 21.84
     Emergency Room 2,428 283.52 968 113.03 3,396 396.56
     Total Outpatient Non-Behavioral Health Utilization 36,982 4,318.44 6,505 759.60 43,487 5,078.03
Health New England, Inc.
     Office Visits 271,932 3,978.61 13,410 196.20 285,342 4,174.81
     Ambulatory Surgery 7,549 110.45 0 0.00 7,549 110.45
     Observation Day 407 5.95 566 8.28 973 14.24
     Emergency Room 8,214 120.18 15,777 230.83 23,991 351.01
     Total Outpatient Non-Behavioral Health Utilization 288,102 4,215.19 29,753 435.31 317,855 4,650.50
Neighborhood Health Plan, Inc.
     Office Visits 359,554 3,022.45 115,782 973.27 475,336 3,995.72
     Ambulatory Surgery 9,969 83.80 0 0.00 9,969 83.80
     Observation Day 3,111 26.15 0 0.00 3,111 26.15
     Emergency Room 63,449 533.36 0 0.00 63,449 533.36
     Total Outpatient Non-Behavioral Health Utilization 436,083 3,665.76 115,782 973.27 551,865 4,639.03
UnitedHealthcare of New England, Inc.
     Office Visits 45,421 1,587.55 50,106 1,751.30 95,527 3,338.86
     Ambulatory Surgery 1,468 51.31 3,167 110.69 4,635 162.00
     Observation Day 46 1.61 117 4.09 163 5.70
     Emergency Room 0 0.00 0 0.00 0 0.00
     Total Outpatient Non-Behavioral Health Utilization 46,935 1,640.47 53,390 1,866.09 100,325 3,506.56

Total Physician Total Non-Physician Total 
Encounters:                          10,645,973 Encounters:                                  945,620 Encounters:                            11,591,593
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